
 

Upgrading InfoRetriever on your Pocket PC Device 

  

Four simple steps to upgrade your version of InfoRetriever: 

  Step 1: RECORD YOUR INFORETRIEVER LICENSE CODE 

  Step 2: UNINSTALL THE PREVIOUS VERSION OF INFORETRIEVER 

  Step 3: INSTALL THE NEW VERSION OF INFORETRIEVER  

  Step 4: REENTER YOUR INFORETRIEVER LICENSE CODE 

 

STEP 1: RECORD YOUR INFORETRIEVER LICENSE CODE 

Before you attempt to upgrade InfoRetriever make sure you record your 
License Code so you can reenter it after the upgrade. 

 

• Click on your Start Menu and select Programs 

• Select InfoRetriever 
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• From the File menu select Register 

• Record your License Code 

           

• Exit out of InfoRetriever 

 

STEP 2: UNINSTALL THE PREVIOUS VERSION OF INFORETRIEVER 

• Click on the Start Menu and select Settings 

• Click on the System Tab and then click on Remove Programs 
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• Select InfoRetriever from the list and click on Remove 

• Are you sure you want to remove it?  Select Yes 

 

           
 

 
 
 

STEP 3: INSTALL THE NEW VERSION OF INFORETRIEVER 

Please see the InfoRetriever Pocket PC Installation directions 

 

STEP 4: REENTER YOUR INFORETRIEVER LICENSE CODE 

Follow the directions in Step 1: Record Your InfoRetriever License Code to 
locate where to reenter you License Code.  Reenter the License Code you 
recorded earlier. 

 

3 


