WfoRetriever

" Knowledge at the Point of Care®

Using InfoRetriever on your Pocket PC Device

It’s a four step process:
Step 1: CONFIRM SYSTEM REQUIREMENTS and DEVICE OPERATION
Step 2: DOWNLOAD THE INFORETRIEVER INSTALLATION FILES
Step 3: INSTALL INFORETRIEVER TO YOUR POCKET PC DEVICE

Step 4: REGISTER INFORETRIEVER

STEP 1: CONFIRM SYSTEM REQUIREMENTS and DEVICE
OPERATION

Before you attempt to install InfoRetriever to your Pocket PC device,
make sure you have proper hardware and memory capabilities. In order
to install and use InfoRetriever, you must have the following:

Operating System: Pocket PC 2002 / 2003

Processor: StrongArm 206 MHz or XScale 200 MHz or higher

Storage: 64 MB or more of internal memory or 64 MB or more of
expansion memory (SD / CF / Memory Stick). You must have 50 MB
or more of free storage space on your internal or expansion memory
to perform the installation. We highly recommend that you install
InfoRetriever to your expansion memory.

Make sure ActiveSync is Up to Date. The first thing you should do is
ensure that your ActiveSync is updated to the most recent version. For more
information, go to http://infopoems.com/support/faq_pocketpc.html#activesync
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Connect your handheld. Make sure your Pocket PC device is in its cradle
and that a connection to your desktop computer has been established with
ActiveSync. In the ActiveSync box, it should say “connected”. If you will be
installing InfoRetriever to an expansion memory card, make sure the card is
fully inserted into your device.

STEP 2: DOWNLOAD THE INSTALLATION FILES

Click on the InfoRetriever Links folder on the computer desktop.

InfoRetriever
Links

Then Click on InfoRetriever PocketPC Install:

P
Install

Or go to www.infopoems.com and click on Support> Downloads/Update>
Download Now=> Pocket PC.

Or go to http://www.infopoems.com/infopoems/download_pocketpc.cfm

STEP 3: INSTALL THE INSTALLATION FILES

Option 1: Install the Full Yersion IR 2005

Download th3.? MB download*; Updated 04/22/2005)
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e If your receive this message: Click Ok

Information Bar [zl

Did vou notice the Information Bar?

The Information B ar alertz you when Internet Explorer blocks a
pop-up window ar file download that might not be zafe. If a
“web page does not dizplay properly, look for the Information
Bar [hear the top af your brawser].

[] Do not show thiz mezzage again.

Leart about the Information Bar... _h'-

¢ Click on the Information Bar (this will appear below the web address)
and select Download File

@Back - \_/J \ﬂ @ _h /.__\J Search \Ej:(:-’Favorites e} <] * .:; - _J E' ﬁ

Address

= Tohelpp b wour security, Internet Explorer blocked this site from downloading Files to vour computer, Click here For options. ..

Information Bar Help

e Click on Run in the File Download window that opens

File Download - Security Warning E'

Do you want to run or save this file?

Mame: IRZ005-PPC_024405 exe
Type: Application, 13.7 ME

Fraom:  ww infopoems, com

_h" ‘“ Save ] I Cancel

@ YWhile files from the [ntermet can be uzeful, this file type can

potertially harm your computer. [ pou do not trust the source, do not
run or zave thiz zoftware. What's the righk?

POEMs

Technologles
- chnologie



e The Installation File Download will begin

% of IR2005-PPC_024405.exe Completed  [= |[51/[X]

Qpening:

IR2005-PPC_024405, exe From wiww,infopoems. com

|CC] ]
Estimated time left 1 min 2 sec (490 KB of 13,7 ME copied)

Download ko Temparary Folder

Transfer rate: 216 KBSer

Cloze thiz dialog bax when download completes

Cancel

e Click on Run in the Security Warning window that opens

Internet Explorer - Security Wanning

The publisher could not be verified. Are you sure you want to run this
software?

Mame: IR2005-PPC_024405. exe

Publisher: Unknown Publisher

_+- @ Dl:ll-llt Run

@ This file does nok have a valid digital signature that werifies its publisher, You

should only run software from publishers wou trust, How can I decide whak
software ko run?
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Click on Next (this will begin the Installation process)

Welcome to the InfoRetriever
Pocket PC version setup!

InfoRetriewver 2005 in your computer.

installed on your Windowws CE device the next time it

click the Cancel button to exit.

international treaties.

Click Mext to cortinue, or Cancel to exit Setup.

Wiglcome to the InfoRetriever 2005 Setugp, that will install

This zetup program will copy files onto yvour hard disk to be

eztablizhes & connection. Click the Mext button to continue or

WARNIMNG, This program is protected by copyright lav and

£ Welcome to InfoRetriever 2005 E|§|E]

Accept the License Agreement and Click on Next

£ License Agreement

InfoRetriever 2005

Please read the following License Agreement. Press the PAGE DOV key to see the
rest of agreement. “ou must accept the terms of this agreement before continuing
wiith the installation.

::'Iease read this important document. By proceeding with s
installation of thiz softweare, you agree to the terms of

this end-user license agreement (ELILA).

InfoRetriever far Pocket PC

EMD-U=ER LICENSE AGREEMENT FOR INFOPOERM IMC SOFTWARE

IMPORTAMT-READ CAREFULLY: This INFOPOEM End-User Liceng s

L) | acocept the agreeme "‘_ 1

()1 do ndt SCeept the agreement

[ = Back I@. Cancel ]
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Click on Install

a2 Ready to Install

InfoRetriever 2005 a)

Clicking in Mesxt, Setup will ztart the file copy and will install InfoRetriever 2005 in your
device. Click in Back to return to previous dislog.

Destination directory:
COProgram FilesinfoRetriever 2005 Pocket PC

Start Menu folder:
InfoRetriever 2005
Don't use common shotout's folders

Setup type:
Typical

= Back 1|@' Cancel

Choose Where to Install - If you have an expansion memory card,
you must choose whether to install InfoRetriever to your device's
internal memory or expansion memory. You will see the following
dialog:

Installing Applications

Install "InFoPQEM, Inc, InfoRetriever 20059 using the defaulk application install directory?

Yes " Cancel

Do not install to internal memory, select No to install to your
expansion memory (SD or Storage card). To cancel the installation,
select cancel.
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e If you have selected No, for expansion memory (as you

did above), you will encounter the following dialog:

select Destination Media E|

Save In: | b ain Memory

b ain b emary
iPA0 File Stare

Space available:

Select the SD Card or Storage Card from the drop down
menu. Click OK. You may then receive the following dialog:

Mot Enough Space On Device il
There is nok enough space on the mobile device,
Required: 35,5842 K
Hvailable: 28,864, 7 K

Da you wank bo continue anyway'?

oK |

If you see this message, it does not necessarily mean that
your device does not have enough space. Click OK to
continue anyway. If you receive an "Out of Memory" error

later in the installation, then you truly do not have enough
free memory.

Transfer Files from your Desktop to your Pocket PC - While

the InfoRetriever files are being copied to your device, you will see
a dialog like this:

Installing Applications

Inztalling InfaPOEM, Inc. InfoRetriever 2005...

Cancel

&
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When this stage is complete you will see the following dialog
on your desktop/laptop:

Application Downloading Complete 5[

Please check wour mobile device screen to see if additional steps are necessary ko complete this installation,

Click OK and turn to your Pocket PC device.

e Decompress Installation Files on your Pocket PC - While the
InfoRetriever files are decompressing on your device, you will see
a dialog like this:

¥ |Installing InfoPOEM . o< 2:58

[,

'tlnstalling InfoPDEM, Inc. InfoRe...

Capying files. ..

VSO CarchInfoPOEM, Inc,
InfoRetriever

Cancel

When this dialog disappears, the InfoRetriever installation is
complete. Turn back to the computer and click on Finish.

POEMs

Technologies
sore e xS



STEP 4: REGISTER INFORETRIEVER

Only paying users must register InfoRetriever. This step is often
overlooked and must done once a year. If you miss this step, you will
be able to access InfoRetriever for 30 days in trial mode. However, by
registering, you will be communicating to your Pocket PC device that
InfoRetriever should run for the length of your subscription period. This
step will require you to give us your device’s serial ID number and our
system will, in turn, give you a license code that will allow you to
access InfoRetriever for the duration of your subscription. This process
of communication is all automated.

e See Registration instructions
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