
 

Using InfoRetriever on your Pocket PC Device 

 It’s a four step process: 

  Step 1: CONFIRM SYSTEM REQUIREMENTS and DEVICE OPERATION 

  Step 2: DOWNLOAD THE INFORETRIEVER INSTALLATION FILES 

  Step 3: INSTALL INFORETRIEVER TO YOUR POCKET PC DEVICE  

  Step 4: REGISTER INFORETRIEVER 

 

STEP 1: CONFIRM SYSTEM REQUIREMENTS and DEVICE 
OPERATION 

Before you attempt to install InfoRetriever to your Pocket PC device, 
make sure you have proper hardware and memory capabilities. In order 
to install and use InfoRetriever, you must have the following: 

Operating System: Pocket PC 2002 / 2003  
 
Processor: StrongArm 206 MHz or XScale 200 MHz or higher 
 
Storage: 64 MB or more of internal memory or 64 MB or more of 
expansion memory (SD / CF / Memory Stick).  You must have 50 MB 
or more of free storage space on your internal or expansion memory 
to perform the installation. We highly recommend that you install 
InfoRetriever to your expansion memory. 
 

Make sure ActiveSync is Up to Date. The first thing you should do is 
ensure that your ActiveSync is updated to the most recent version. For more 
information, go to http://infopoems.com/support/faq_pocketpc.html#activesync
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http://infopoems.com/support/faq_pocketpc.html#activesync


 

Connect your handheld. Make sure your Pocket PC device is in its cradle 
and that a connection to your desktop computer has been established with 
ActiveSync. In the ActiveSync box, it should say “connected”. If you will be 
installing InfoRetriever to an expansion memory card, make sure the card is 
fully inserted into your device. 

 

STEP 2: DOWNLOAD THE INSTALLATION FILES 

Click on the InfoRetriever Links folder on the computer desktop. 

 
 
 
Then Click on InfoRetriever PocketPC Install: 

  
 
Or go to www.infopoems.com and click on Support> Downloads/Update> 
Download Now> Pocket PC. 
 
Or go to http://www.infopoems.com/infopoems/download_pocketpc.cfm
 
 

STEP 3: INSTALL THE INSTALLATION FILES 
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http://www.infopoems.com/
http://www.infopoems.com/infopoems/download_pocketpc.cfm


• If your receive this message: Click Ok 

 

 

• Click on the Information Bar (this will appear below the web address) 
and select Download File 

 

 

• Click on Run in the File Download window that opens 
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• The Installation File Download will begin 

 

 

 

• Click on Run in the Security Warning window that opens 
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• Click on Next (this will begin the Installation process) 

 

 

• Accept the License Agreement and Click on Next 
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• Click on Install 

 

 

 

• Choose Where to Install - If you have an expansion memory card, 
you must choose whether to install InfoRetriever to your device's 
internal memory or expansion memory.  You will see the following 
dialog: 

 

 

Do not install to internal memory, select No to install to your 
expansion memory (SD or Storage card). To cancel the installation, 
select cancel. 

 

   
6 of 9 



• If you have selected No, for expansion memory (as you 
did above), you will encounter the following dialog:  

 

Select the SD Card or Storage Card from the drop down 
menu. Click OK. You may then receive the following dialog: 

 

If you see this message, it does not necessarily mean that 
your device does not have enough space. Click OK to 
continue anyway. If you receive an "Out of Memory" error 
later in the installation, then you truly do not have enough 
free memory. 

• Transfer Files from your Desktop to your Pocket PC - While 
the InfoRetriever files are being copied to your device, you will see 
a dialog like this:  
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When this stage is complete you will see the following dialog 
on your desktop/laptop:  

 

Click OK and turn to your Pocket PC device.  

 

• Decompress Installation Files on your Pocket PC - While the 
InfoRetriever files are decompressing on your device, you will see 
a dialog like this:  

 

 

 

When this dialog disappears, the InfoRetriever installation is 
complete.  Turn back to the computer and click on Finish. 
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 STEP 4: REGISTER INFORETRIEVER 

Only paying users must register InfoRetriever. This step is often 
overlooked and must done once a year. If you miss this step, you will 
be able to access InfoRetriever for 30 days in trial mode. However, by 
registering, you will be communicating to your Pocket PC device that 
InfoRetriever should run for the length of your subscription period. This 
step will require you to give us your device’s serial ID number and our 
system will, in turn, give you a license code that will allow you to 
access InfoRetriever for the duration of your subscription. This process 
of communication is all automated. 

• See Registration instructions 

 


